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to the Aggregation and other terms and conditions of service, and explain how the account holder can
decline participation in the Aggregation. As required by 4901:1-28- 04 of the Ohio Administrative Code,
the Opt-out Notice will indicate that the account holder has 21 days to affirmatively respond by
telephoning a toll-free number, using a website or returning a postcard to the Supplier that is included
in the Opt-out Notice.

The Supplier will receive all Opt-out requests and adjust the eligible account list accordingly. In
addition, if any Opt-out Notices are returned by mail to Supplier marked as undeliverable, those
accounts are removed from the eligible account list as well. Upon completion of the 21 day Opt-out
period, the Supplier will notify the Utility of the remaining accounts that will form the Aggregation, and
through an electronic data interchange transaction, enroll the Aggregation. Upon enroliment, each
participant will receive an enrollment notice from the Utility that will indicate that the enrollee may
rescind its participation in the Aggregation by contacting the Utility within seven business days.

In addition to the initial 21-day Opt-out period, each participant will be provided an opportunity
to opt-out every two years without paying an early termination fee.

Billing. Aggregation participants will receive a single, monthly bill from the Utility, which will
include charges from the Supplier for its natural gas supply, as well as the Utility distribution charges.
Aggregation participants will be billed according to their Utility billing cycle.

Credit, Collections and Deposits. The Utility’s credit and collection policy and policies regarding
deposits will apply to the Aggregation participants and shall be administered by the Utility. Neither the
Governmental Aggregator, nor the Supplier will implement additional policies with respect to credit,
deposits and collections.

Concerns and Complaints. Aggregation participants will have multiple means of expressing
concerns and reporting complaints. As a general rule, concerns regarding service reliability and billing
should be directed to the Utility. The Utility will continue to read meters, handle billing, and generally
have the most information about the physical service to a location or account. Questions regarding the
administration of the Aggregation should be directed to the Supplier. The Supplier’s customer service
center is available by telephone 24 hours per day, 7 days per week. Any unresolved disputes should be
directed to the Public Utilities Commission of Ohio and/or the Ohio Consumers Council. As a
convenience, below is a list of helpful toll free telephone numbers.

Nature of Complaint Contact Phone Number

Gas Odor/Leaks-Fire-Explosions Columbia Gas of Ohio 1-800-344-4077
Service turn on/off Columbia Gas of Ohio 1-800-344-4077
Billing Disputes Columbia Gas of Ohio 1-800-344-4077
Price/loining/Leaving Program Supplier Customer Service

Program Regulatory Questions Supplier Customer Service

Unresolved Disputes Public Utilities Commission 1-800-686-7826

Unresolved Disputes Ohio Consumers Council 1-877-742-5622
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eligible customers the same price that is provided to the current Aggregation participants, the Supplier
may refresh the Aggregation by providing those who move in to the Village the opportunity to be
included automatically, rather than waiting until the next pricing term of the Contract. The process for
refreshing the Aggregation with new enrollments would follow the process noted above for determining
eligibility, providing Opt-out Notices, and pooling the accounts. (Current Aggregation participants and
those who previously declined participation would not receive the Opt-out Notice intended only for
newly eligible customers.) ;



